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When you leave hospital

We will check what 
support you need 
when you leave 
hospital.

If you need patient 
transport to get 
home talk to a 
member of staff. 
They will book it 
for you.



What do you think about us?

We would like you 
to tell us about the 
good things you 
have liked about 
our hospital.

If there are some 
things you didn’t  
like please let us 
know as well. 



What do you think about us?

It is best to speak to a 
member of staff first, 
as soon as you are not 
happy, so they can put 
things right.

You may want to talk 
to someone away from 
the ward about your 
worries. PALS will listen 
to anything you have to 
say. They can help sort 
out problems for you.

To speak to PALS 
phone 

0800 032 0202 
for FREE.



Text 

01670 511 098

Email: 
Northoftynepals@ 
nhct.nhs.uk

Write to: 

FREEPOST PALS 



What do you think about us?

If you are still not 
happy you can make 
a complaint.

You can make a 
complaint about 
anything you are not 
happy with while you 
were in hospital. 



We will look into 
your complaint and 
tell you what we find. 

We will make sure 
your complaint is 
kept private. 
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