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Dear Care Home Manager,
Visiting arrangements in care homes for the period of national restrictions
You will be aware that updated national guidance is available to support arrangements for
care home residents to have visitors during this new period of national restrictions. The
updated guidance can be found here.
We know you will really welcome the opportunity to support visits to happen given their
huge importance to the health and wellbeing of residents and their family and friends.
Whilst it is not possible to offer a full range of visiting options we know you will take all
reasonable steps to ensure any visits which do take place are facilitated in a COVIDsecure way in accordance with the guidance, to reduce the risk of transmission of COVID19 to vulnerable residents, staff and visitors.
It has been an extremely challenging time for you all and this will continue to be the case
as we approach winter. We would like to take this opportunity, once again, to thank you
and your staff for all of your dedication and hard work in caring for our most vulnerable
residents.
Work has been underway across the North East over the last couple of weeks to develop
some regional principles to support visiting in care homes, in addition to the visits which
have continued to be allowed in exceptional circumstances such as end of life care. We
have adapted these regional principles in response to the updated national guidance and
they are attached to this letter for your information. We are also working proactively to
ensure that, as we move out of the current period of national restrictions, we will be able to
continue to support a level of visiting to care homes, through exploring options such as
frequent testing for a designated visitor.
We hope that you will find the information provided helpful, which is summarised below.
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Summary of care home visiting principles
You are able to provide COVID-secure visiting on a restricted basis.
The ultimate decision on whether to allow visitors, and under which circumstances, is an
operational decision for each individual setting and one which should be taken in
accordance with the published guidance.
In reaching a decision about visiting there are some core criteria which should be
fulfilled. These are:
• A dynamic risk assessment should be completed.
• Secure visiting approaches should be in place.
• Robust infection control precautions in operation.
• A visiting policy, including a code of conduct, should be shared with visitors, staff
and residents.
• There should be no confirmed or suspected cases or an outbreak that is not yet
declared over in the care home (if there is visiting should be on an essential basis
only).
Visitor numbers should be limited to a single constant visitor wherever possible, with an
absolute maximum of 2 constant visitors per resident.
The following are examples of COVID secure visiting that we consider to be acceptable in
Northumberland provided they are implemented in line with the core criteria highlighted in
the document:
1. Virtual visits: using telephone, tablets and devices to facilitate alternatives to in
person visiting.
2. Window visits: visitor can arrange to see resident via a ground floor room with
window.
3. Drive through visits: facilitated visits in the car parks of homes.
4. Garden visits: visitor can arrange to see resident within garden/care home grounds.
5. External POD visits: small pods that are constructed within the grounds/gardens
and are used to facilitate in person visiting.
6. Where external visiting is not possible, internal COVID-secure visits in a dedicated
internal space provided it does not require the visitor to walk through the care home
to gain access and there is a plastic or glass barrier between resident and visitor
(e.g. a conservatory).
7. In person visiting in a resident’s room only for visits at the end of life (as defined in
our letter of 23 September 2020).
Examples 2 to 6 above should only be undertaken if they do not require the visitor to walk
through the care home to gain access.
Current situation and support
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We are reviewing infection rates on a daily basis and work with Public Health England to
oversee any outbreaks of COVID-19 across the whole of Northumberland. In
Northumberland, our 7-day rate of positive cases of coronavirus is currently 223 per
100,000 residents up to 6th November 2020. For more information on our positive cases,
please visit https://public.tableau.com/profile/julian5701#!/vizhome/COVID19inNorthumberland/Introduction.
We have a dedicated multidisciplinary team working with you to prevent and control
outbreaks. If you require any additional support or training, please email
InfectionControl22@northumbria-healthcare.nhs.uk.
Please do not hesitate to contact us should you have any questions.
Yours sincerely,

Liz Morgan
Director of Public Health

Cath McEvoy-Carr
Executive Director of Adult Social Care
and Children's Services
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