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Minutes of the Healthwatch Northumberland Annual General Meeting held on Wednesday 23 October at The Maltings, Berwick
Attendees:
85 people attended including members of the public, representatives of health and social care providers and commissioners and voluntary and community organisations.

[bookmark: _Hlk181007452]Welcome: Peter Standfield, Healthwatch Northumberland Chair
Peter Standfield welcomed everyone and thanked them for coming to The Maltings, Berwick for both the information marketplace and this afternoon’s annual event. He welcomed Councillor Isabel Hunter to officially open the event.

Opening: Councillor Isabel Hunter opened the event
Councillor Isabel Hunter introduced the event and encouraged the people of Berwick to feedback about any issues with health and social care services.

Annual Meeting: Peter Standfield, Healthwatch Northumberland Chair
Peter Standfield referred to the event information pack with a copy of the annual report and he encouraged people to write their questions on the question slip.
Peter invited consideration of the minutes from last year’s AGM. There were no comments or questions.
Peter thanked current and former board members, staff and volunteers for their contributions. 
Peter introduced Derry Nugent, Project Coordinator to give a review of Healthwatch Northumberland’s work over the last year.

Review of the year: Derry Nugent, Project Coordinator
Derry Nugent thanked everyone for coming to the morning information session and highlighted the importance of networking and building relationships.
Derry gave a review of the year and referred to Healthwatch Northumberland’s Annual Report entitled ‘The value of listening’. She referred to Healthwatch’s statutory function and said Healthwatch’s role is to gather evidence and make sure those with the power to make changes have the right information.
Derry highlighted the recent health visiting report and the positive feedback this piece of work received. She said this work highlighted the link between postcode and the way a person experiences services.
Derry mentioned the autumn vaccination programme and said she was pleased Healthwatch Northumberland had received a quick response from NHS England regarding concerns raised last year and better arrangements in place for this year’s programme as a result.
Derry said the issues with dentistry in Berwick are ongoing and said she had been given a public statement from the NHS regarding future plans for dental provision. This will be shared after the event.
Derry highlighted the importance of partnership working in cases like the engagement work in Harbottle and Longhoughton with Northumbria Primary Care and Alnwick Medical Group, where patients had their say and these organisations listened.
Derry spoke about Healthwatch’s advice and information function including the success of the cost of living leaflet which has been translated into different languages and an easy read version. Following the success of this leaflet, a mental health booklet has now been produced.
Finally Derry spoke about the enter and view work which has taken place this year, with staff, board members and volunteers visiting three Northumberland care homes. This was a positive experience but one issue that emerged is how communities support and engage with people living in care homes.
Plans for the year ahead include a project with high school students and more work with the Adult Social Care panel. Anyone who would like to get involved with the panel, please get in touch. There will also be another annual survey to help set priorities for the coming year. Healthwatch Northumberland will continue their statutory function working in partnership recognising our respective roles and the challenges we all face.
Derry invited any questions about the review of the year.

Questions and comments about the review of the year
Q. I’ve been waiting years for a cornea transplant. I’ve found out this month from my consultant that there is an artificial cornea but the NHS will not pay for this. It would be interesting to know if NICE are looking into this.
A. Derry said a member of the Healthwatch team will get some more details after the meeting and we’ll look into this.
Q. One attendee asked about the care home visits. What is Healthwatch’s remit and what outcomes do you plan to get from it. Does Healthwatch Northumberland plan on visiting all the care homes in Northumberland and will it be a sort of ‘Trustpilot’ or ‘Trip Advisor’ review? That would be very useful to give people a flavour of what the care homes are like.
A. Derry said the care home visits come under the ‘enter and view’ function. The remit was to understand what good practice looks like and to understand people’s experiences of care. The main insight to come out of the visits is that people living in care homes still want to be part of the community and engage.
Derry said the reports are public and they form part of that information that is available to people to help them make the best decision. These are lay opinions which tell you more about the residents’ experiences.
A member of staff from HC1 care homes where the visits took place commented that it’s all about residents’ care and the best outcomes for residents. It can sometimes be hard to feel part of the community. There is a website www.carehomes.co.uk where you can read comments from family members and residents to get a flavour of what the care home is like.

Derry drew the questions session to a close and invited people to leave any further questions in the green box. These will be answered after the event.

Guest speakers – Nicola Duffy, Programme Director of Thriving Together
                                           Jaki Duffy, Key Worker at RISE
                                           Diana Smith, Community Development Worker at RISE
Derry introduced Nicola, Jaki and Diana.
Nicola Duffy gave an overview of Thriving Together – what it is and how they achieve their aims. Thriving Together has been commissioned by NCC as the VCSE support since 2021 and is part of Citizens Advice Northumberland. Their two missions are to make sure the smallest voice in the sector is heard and to build the capacity of the voluntary sector.
Community Connectors Helen and Maria provide one-to-one support to VCS organisations, help connect them to local networks and signpost them to governance and funding opportunities.
In November there will be a digital learning day with Digital Voice and an information session on managed migration to Universal Credit by the welfare benefits team at Citizens Advice.
Nicola spoke about a joint information sharing event with RISE held in October in Berwick with 36 attendees from 21 different organisations.
Jaki Duffy and Diana Smith from RISE gave an overview of the charity which aims to create a higher quality of life for communities that need it the most in Northumberland and Tyne and Wear using the power of physical activity. Diana explained the results of a survey which asked people about the barriers that prevent them from taking part in activities. Cost was the biggest barrier.
More information can be found at the RISE website: www.risenortheast.co.uk 
Nicola Duffy spoke about Frontline and how useful it is to find local services. Any organisations wanting to be registered can get in touch. 
For further information about Thriving Together please email: admin@thrivingtogethernorthumberland.org.uk 

[bookmark: _Hlk181024577]Guest speaker – Jane Walker, Head of MHLDA Northumberland and North Tyneside Local Delivery Team, NENC ICB
Derry introduced Jane.
Jane spoke about the priorities for mental health, learning disabilities and autism for 2024/25. These are:
· Community Mental Health Transformation
· Inpatient Quality Transformation
· Urgent and Emergency Care
· Building the right support
· Neurodevelopmental services
· Healthier and fairer population health
Jane talked about some of the key principals of mental health transformation including partnership working, services closer to home, ‘no wrong door’ and a person-centred approach. She also listed the mental health services available specifically in Berwick.
Jane mentioned the Northumberland Recovery College and the wide range of activities it offers to people in Northumberland.

Guest speaker – Chloe Mann, Group Director, CNTW
                                         Kath Elliott, Associate Director North Tyneside and Northumberland 
                                         Community Service, CNTW
Derry introduced Chloe and Kath.
Chloe Mann gave an overview of CNTW’s services and showed a map of where the services are based in the North East. The Trust has over 70 sites across 8 local authorities. Over 9000 people work for the service. Services in Northumberland are based at Northgate Hospital and St George’s Hospital in Morpeth. 
Services include:
· Dedicated crisis team 24/7
· Home treatment team
· Community treatment teams
· Inpatient services
· Mental health practitioners within primary care
· Drug and alcohol service
· Specialist neurological service at Walkergate Park
· Learning disability services
· Children’s mental health services
· Psychiatric liaison service
Kath Elliott explained the various services provided by CNTW in Northumberland and specifically where services are provided in Berwick.

Guest speaker – Graeme Lowery, General Manager, Northumbria Healthcare NHS Foundation Trust
Derry introduced Graeme.
Graeme gave an update on the new Berwick hospital – where the build is currently at and what the next steps are. The temporary inpatient ward has worked well. New services available at the hospital will include endoscopy and gynaecology. Other services being considered include audiology, dental, dermatology, ophthalmology and urology. A leaflet is being produced which lists which services will be available – this will be going out to Berwick postcodes soon.
Derry said she was pleased to see audiology and ophthalmology on the list as these are two services we continuously get feedback about regarding people having to travel a long way to access services. 

Questions and comments for the speakers
Q. My discharge from NSECH (Cramlington Hospital) was delayed due to a wait for drugs to be delivered from North Tyneside General Hospital. Is there any feedback on this?
A. Graeme said the pharmacy set-up based at North Tyneside is a highly specialist efficient service which works well so this is unlikely to change. This system was in place before NSECH opened. However, this is an issue Northumbria Healthcare is aware of and they are always looking for innovative ideas to improve patient flow and experience. An example of recent innovation is the drone trials.
Comment – Northumberland Recovery College thanked Jane Walker for mentioning them and thanked others for partnership working. They said the information marketplace event had been very useful for networking.

Q. Derry asked RISE what is the biggest challenge you are facing?
[bookmark: _Hlk149908213]A. The biggest challenge is securing funding for March 2025 onwards.

Q. Liz Prudhoe, Director of Adapt NE said Adapt NE hosts three social prescribing services across three PCNs in Northumberland and North Tyneside dealing with people with complex needs. There’s not much working together and the social prescribers end up linking up the many professionals involved, services could be working better together.
A. Jane Walker said that is a good point and the Community Mental Health Transformation is about bringing people together across different organisations so patients only have to tell their story once and professionals can discuss a range of different issues together with the patient’s permission. We’re working hard on multi-agency joint working.

Q. One person asked a specific question about which services will be available at the new hospital including urgent treatment and services for younger people.
A. Derry will get a full response from Graeme and get back to this person. The response will be shared after the event.

Q. One attendee asked if endoscopy and colposcopy are the only new services guaranteed in the new hospital and when will the decision be made about which possible new services will be definite? 
[bookmark: _Hlk181109378]A. Graeme said no other future services are confirmed at the moment but the door is not closed.

Q. How will the success of the new hospital be measured and will local people be asked?
A. That’s a good question that is quite complicated to answer. There are a number of ways to measure the success of the hospital e.g. how long people stay in hospital. Graeme will suggest that the community engagement events continue for a while after the opening.


Q. How many inpatient beds will there be in the new hospital?
A. Graeme said there will be one ward with 24 beds. The ward will be structured around 20 beds with 4 extra for infection control etc.

Close: Peter Standfield, Healthwatch Northumberland Chair
Peter Standfield brought the event to a close and invited people to put any additional questions and feedback forms in the green box to be answered after the event. He asked the audience to consider whether they would be interested in attending an evening event next year.
2

image1.tiff
healthwoatch

Northumberland




